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Restarting Eligibility Renewals

2

Since March 2020, NJ FamilyCare members have 

remained enrolled due to federal “maintenance of effort” 

requirements during the Public Health Emergency 

(PHE).

In December 2022, Congress enacted legislation that 

required states to resume Medicaid eligibility processes, 

starting on April 1, 2023. The COVID-19 PHE ended on 

May 11, 2023.

States have 12 months after April 1 to initiate eligibility 

renewals for all Medicaid beneficiaries – this includes 

more than 2 million NJ FamilyCare members.  There are 

also new rules from Congress about eligibility and 

outreach.

This “unwinding” represents the single largest renewal 

exercise in the history of New Jersey’s Medicaid program. 

DMAHS is focused on doing this work the best way 

possible.

Make sure NJ FamilyCare/Medicaid has 

your correct mailing address.

Members can confirm or update their contact 

information by calling NJ FamilyCare at 1-800-

701-0710 (TTY: 711). NJ FamilyCare will use 

this information to communicate with members 

about their healthcare coverage.

Respond to mail from NJ FamilyCare/ 

Medicaid.

Members need to look for and respond to mail 

from the State of New Jersey or their local 

County Board of Social Services. If NJ 

FamilyCare requests information, they need to 

respond right away to avoid a gap in their 

NJ FamilyCare coverage.

What members need to do:



• If you receive a postcard from your Health Plan, it means your NJ FamilyCare renewal mail is 

coming this month! 

Health Plan Support: Postcard Outreach
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End of month text message from 

Health Plan: 

• By now you should have received 

your NJ FamilyCare renewal mail.  

Please open it and follow 

instructions right away. 

Questions? 1-800-701-0710 TTY 

711.  Reply STOP to cancel.

Phone and Email messages are on 

the same theme, just slightly longer.

Health Plan Support: Phone/Text/Email Outreach
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• Other states are reporting that members 

have received illegitimate/scam text 

messages.

• NJ FamilyCare and our Health Plans will 

never:

– Ask for money in a text message

– Pressure you for personal or bank account 

information

– Make threats about legal action or demand 

secrecy

• Do not share your personal or banking 

information with anyone who claims to 

represent NJ FamilyCare or your Health 

Plan.

• Call 1-800-701-0710 (TTY 711) if you have 

any questions.

Scam Awareness
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NJ FamilyCare Renewal Process
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• NJ FamilyCare may be able to renew some members using current information on 

income, address, and so on from existing State databases. If this happens, NJ 

FamilyCare will send a letter confirming the automatic renewal, and the member 

will not have to fill out a renewal application.

• Most members will have to fill out a renewal application. Updates to the family’s 

information are important to the renewal process. It is the family’s responsibility to 

notify NJ FamilyCare about any changes, such as income and household size, 

when it is time to renew.

• The renewal letter and application will look different depending on if it comes from 

the County Board of Social Services or NJ FamilyCare’s State Vendor.

• The renewal application has fewer questions than the regular application because 

some information does not have to be provided again.

• It is important that the family include all household members and income.

• Members must complete the renewal or their coverage will end.

• Members must renew every year.



Examples of NJ FamilyCare Envelopes
• Whenever you receive mail from NJ FamilyCare, make sure you open it right away and follow 

instructions inside.
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New Renewal Envelope



Example of NJ FamilyCare Renewal Application – County
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Cover letter Application

• County cases may have the opportunity to renew online using a special invitation code. If the 

member renews online, they do not have to fill out the paper application.



Example of NJ FamilyCare Renewal Application – State Vendor
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Cover letter Application

• State Vendor renewals show the case information that is already on file and provide space for the member 

to update that information. There is also space to add new household members and income, if needed.



Filling out the renewal – Contact Information
• Do not use a PO Box as a home address. The home address is where the member lives. A PO Box 

is a mailing address.
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Filling out the renewal – Household Members
• Fill out the information for each household member, starting with the Head of Household.
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• U.S. Citizen: A person born in the United States.

• U.S. National: A person who was born in the outlying possessions of the United States.

• Naturalized Citizen: A person who was neither born in the U.S. nor of U.S. origin, but granted U.S. 

citizenship through the process of naturalization. 

• Derived Citizen (born outside of the U.S.): Is granted to foreign-born individuals whose parents are 

born in the U.S., derivative citizenship is given to those whose parents themselves were naturalized 

citizens or those who were adopted by people born in the country.

Filling out the renewal – U.S. Citizen
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Filling out the renewal – Non-U.S. Citizen
• Immigration status and the information input is vital to the processing of a renewal. The next few 

slides outline different immigration statuses and document types along with where to find the most 

pertinent information to input.
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Filling out the renewal – Eligible Immigration Status
• If the applicant is not a U.S. Citizen, they must answer if they have an eligible immigration status.
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YES NO

 Child under age 21 or pregnant woman: Lawfully 

residing in U.S.

 Adult: Lawful Permanent Resident for 5 years OR 

qualified non-citizen, such as refugee or asylee

 Undocumented

 Expired visa or work permit

 Active C33 work permit

 Etc.

• Keep in mind that a person who does not have an eligible immigration status (answers “No”) may 

still qualify for coverage. One example is children under age 19, who can qualify because of the 

Cover All Kids initiative.

• The chart below shows some examples of how to answer that question.



Example immigration documents – Permanent Resident Card (I-551, “green card”)
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Example immigration documents – Permanent Resident Card (I-551, “green card”)
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Example immigration documents – Employment Authorization Card (I-776)
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Example immigration documents – Temporary I-551 Stamp (on passport or I-94, I-94A)
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Example immigration documents – Arrival/Departure Record (I-94)
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Example immigration documents – Arrival/Departure Record (I-94)
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Example immigration documents – Re-entry Permit (I-327)
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Example immigration documents – Refugee Travel Document (I-571)
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Example immigration documents – Foreign Passport
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Example immigration documents –

Certificate of Eligibility for Exchange Visitor Status (DS2019)
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Filling out the renewal – Immigration information
• Complete the immigration questions based on the member’s most current documentation and 

status.
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Filling out the renewal – SSN, Relationship
• Some members may have been approved for NJ FamilyCare without having a Social Security 

Number. If they have one now, it is important to provide it.

• Enter how the member is related to the Head of Household. 
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• Here you will report if anyone is planning on filing a tax return, if they are doing so jointly with a 

spouse, and if they are claiming any dependents.

• Or, you can report if they will be claimed as someone else’s dependent.

• Be sure to indicate the member’s NJ FamilyCare status: If they do or do not want NJ FamilyCare, 

or if they are a new applicant. 

Filling out the renewal – Tax details, NJ FamilyCare status
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Filling out the renewal – Race & Ethnicity, Pregnancy
• New members should provide Race and Ethnicity information. The Race and Ethnicity questions 

collect data for health equity initiatives. Check all options that apply.

• Be sure to report if anyone in the family is pregnant.
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• Income must be reported for every job and each person, including working children age 16-20.

• Be mindful when completing the income section that you enter the amount for the pay period you 

selected. *Note* gross income (income BEFORE taxes) must be reported.

Filling out the renewal – Income
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Filling out the renewal – Other income, deductions
• Report any additional income and/or deductions.
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Filling out the application – Read and Sign
• Read the Rights and Responsibilities and Applicant Signature language carefully.

• Sign and date the renewal, then return it to the address provided.
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Renewal Processing
• Renewal applications are processed much like the first 

application.

• NJ FamilyCare will try to verify all information through 

electronic sources and will send an RFI if they need more 

information. The letter tells what information is needed for a 

specific household member. 

• The family will receive an Eligibility Outcome Letter that 

includes the household members and if their coverage will 

continue or end. If their coverage will end, they are given a 

reason. The letter also includes directions on how to appeal 

the eligibility decision.

32



Reasons for Disenrollment
• There are many reasons a member can be disenrolled from NJ 

FamilyCare. One reason is that they no longer qualify, which may be 

because they moved out of state or no longer meet the age or income 

requirements.

• If the family does not respond to the renewal notice or if they do not 

provide information NJ FamilyCare needs to process their renewal, 

they will be disenrolled.

• The Head of Household can request disenrollment at any time. They 

do not have to wait until it is time to renew. In this case, it is preferred 

that members disenroll by sending a letter, but they can also call to 

request disenrollment.

• The family will receive a letter that states the reason for disenrollment 

and the date their NJ FamilyCare coverage will end.
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Reconsideration
• Many members’ coverage will end because they did not send 

in their renewal application or other information NJ 

FamilyCare requested. 

• These members still have 90 days to send the information to 

be “reconsidered.” 

• If they still qualify for NJ FamilyCare, their coverage will 

backdate so there is no gap in coverage. 

• If they send the information after 90 days, they may have a 

gap in coverage even if they still qualify for NJ FamilyCare.
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Special Appeal Rules During “Unwinding”
• NJ has received permission from the federal government to 

change the appeal process during the “unwinding” period.

• If a member’s coverage will end based on the renewal 

information and they choose to appeal that decision, their 

benefits will be automatically continued during the appeal 

process. They will not have to request a Continuation of 

Benefits.

• If a member still does not qualify for NJ FamilyCare after the 

appeal process, their coverage will end. They will not have to 

repay the State for the cost of any benefits they received 

during the appeal process.

35



Thank You


